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Welcome

This year the editorial panel which produces your 
newsletters has worked on your report with board 
members and members of the scrutiny panel.    

Each year we aim to include information we feel is of 
interest to you, so we hope you enjoy reading the report. 

We are committed to continuous improvement and 
would welcome any comments from you about the 
report, whether it is about the information we have 
included or simply a comment about the design.

Please let us have your thoughts by phoning 
01642 256170 or visiting the 
Residents’ Resource Centre at 14 Cinderwood, 
Thorntree, Middlesbrough TS3 9RH.

Welcome to the latest
Tenants’ Annual Report.
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Group, achieved a recognised Customer 
Service Excellence Award and Silver 
Investors in People Award. These awards 
show that staff members continue to 
show commitment to customer service, 
work hard to continue to improve the 
way services are delivered and that 
Erimus is committed to ensuring that 
staff performance is recognised and 
employees are looked after.

Further changes are ahead. In March 
2013, the Board approved a stock swap 
of housing properties and tenants were 
asked to give their views on this. 
The stock swap means that Erimus will 
take over all of Tees Valley Housing’s 
homes in Middlesbrough and Tees 
Valley Housing will take over Erimus 
Housing’s properties in Stockton-on-Tees. 
It is hoped that once fi nal approval is 
received the stock swaps will take place 
in October 2013.

Introduction
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A lot has happened since the last 
report. Erimus Housing has forged new 
partnerships and continues to develop 
existing ones with the aim of improving 
services and continuing to serve 
communities in the best way possible.

More vital properties have been provided 
with work starting on new sites and others 
being completed; providing not only 
rented housing but a choice of housing 
types to suit the different needs of people 
looking for a home.

The Welfare Reform Act, which became 
law in March 2012, has been described 
as the biggest change to the welfare 
system in over 60 years and will 
affect many people. Although it is the 
Government making these changes, 
Erimus has recognised the effects that 
this will have on many of its tenants and 
since March 2012 work has been carried 
out to ensure that tenants are prepared 
for what it could mean for them.

You may have noticed that the people you 
deal with on a daily basis have changed. 
This is because a major staff review was 
completed and new structures put in 
place in November. This was to ensure 
that neighbourhoods remain at the centre 
of activities and that Erimus can respond 
to the changing needs of its customers 
and continue to provide good quality, 
responsive services.

Norcare, a North East-based housing 
support charity which helps some of the 
region’s most vulnerable people, joined 
Erimus in Fabrick Housing Group in July 
2012, adding to the strength and skills 
that can be provided for those in need. 

We are pleased to see that once again 
Erimus, as part of Fabrick Housing 



The way Erimus works with people is a 
key part of its success and residents 
are supported by staff across the 
organisation as well as having a 
dedicated Resident Engagement team. 

There many different ways of getting 
involved, such as being a member of the 
Residents Panel, scrutiny panel, joining 
a focus group, attending area housing 
forums and consultation events. 

Being involved by attending meetings 
is not for everyone, but the views of 
residents are vital in ensuring services 
improve so a number of satisfaction 
surveys are carried out, including the 

Survey of Tenants and Residents (STAR) 
which you may have received in the 
summer of 2013. 

Please help by providing your feedback 
when you receive surveys, as you will be 
providing vital information that can be fed 
into improving services for you. We will 
be reporting some of the outcomes from 
the STAR survey in next year’s report. 

For more information please contact the 
Resident Engagement Team on 01642 
256170 or visit the Residents’ Resource 
Centre at 14 Cinderwood, Thorntree, 
Middlesbrough TS3 9RH.

Involving People5

Resident Engagement Team at our Olympic 2012 event ceremony



The Erimus Scrutiny Panel was appointed 
this year. The panel consists of Erimus 
residents who are interested in ensuring 
that the current service standards are 
met.  

It plays an important role in governance, 
examining services and reporting 
fi ndings and recommendations to the 
Board. 

The panel’s fi rst piece of work this year 
was looking at complaints as it was 
recognised that there were areas of 
improvement that could be made in the 
way complaints were handled and the 
way in which Erimus learns from them.

Involving People
Scrutiny 

 I became involved in the 
scrutiny process as I wanted 
to build a relationship between 
tenants and landlord and while 
I also wanted to know more 
about my landlord, I wanted to 
give something back with my 
knowledge and experiences.
I was interested in the area of 
complaints as it gave me an 
opportunity to meet the real 
people who deliver services 
within Erimus and being able 
to make recommendations to 
help improve the service was a 
rewarding part of the process.

When the work was completed scrutiny 
panel members attended the Erimus 
Operations and Development Committee 
in February 2013 and reported their 
fi ndings, making 15 recommendations. 
An action plan has been developed 
following the report and next year we 
should see the improvements.

The next piece of work for the panel 
is looking at anti-social behaviour and 
your next report will update you on the 
fi ndings.

Susan McLaurin, a scrutiny panel 
member, said: 
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Did you 
know?
334 complaints were received 
by Erimus Housing this year; 
the highest number being about 
repairs.

Compliments, 
Complaints and 
Suggestions
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Involving People
Sparkle Awards
Our second Sparkle awards event was held in November. This event recognises the 
good work of the people that commit their time and effort into making improvements 
in their communities.

Winners of the 
Sparkle Awards

The Erimus winners are:
Catherine Pickering and 
Robyn Baker from Priestfi elds - 
Community Award
Margaret and Leonard Linton
from Town Farm - Best Garden 
Christopher Wilkinson from 
Middlesbrough Town Centre - 
Good Neighbour Award

Donald Rycroft 
from Priestfi elds - Resident of the Year 
Thomas Smith 
from Hemlington - Young Person Award
Grace Khurana 
from Hemlington - Pride of Erimus

7



Involving People
Area Housing Forums
The area housing forums have continued 
to spend their annual budgets wisely, 
supporting a number of activities 
and working with partners to develop 
schemes in their neighbourhoods.

An excellent resource for students at 
Kings Academy in Coulby Newham 
was developed this year when a 
teaching garden was built within the 
school grounds. The garden is an 
excellent resource for students to learn 
about healthy eating, conservation 
and plant and animal welfare.

The project helped create a paved 

pathway allowing access to the 
garden for many of the students that 
have physical disabilities, to ensure 
everyone is included in the life of the 
academy. 

The area housing forum donated £2,500 
to assist the scheme.

In the future, the academy hopes 
to develop a sensory garden 
and a nature walk through 
an area of undeveloped 
woodland.

8



Involving People
Area Housing Forums
A donation of £1,000 helped St 
Joseph’s school with an eco-garden 
project. The project was to encourage 
younger children to be involved in the 
development of a greenhouse frame 
fi lled with plastic bottles, providing 
a green alternative to a traditional 
greenhouse. The children have learnt 
all about recycling, waste reduction 
and the importance of reducing their 
carbon footprint.

The school also received 
a bronze award for its 
environmental work. Its aim now 
is to work towards a silver award.

In another scheme, £500 was donated 
to residents who live in Barholm Close, 
Netherfi elds, so that they could create 
a fl owerbed on a green area at the 
side of properties that were being 
disturbed by football being played 
against the walls. The residents were 
very grateful as the disturbance 
stopped. Children now play in a more 
open area nearby.

More information on 
how residents are involved 
in improving the 
neighbourhoods they live 
in is included in the 
neighbourhood and 
communities section.

before

after

Recycled bottle  greenhouse from 
St Joseph’s eco-garden project
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Did you know?
Holmwood School has also 
received £505 towards building 
an eco-bottle greenhouse



Through continued learning, development 
and listening to customers, Erimus 
Building Service (EBS), the team that 
carries out your repairs, has introduced 
new ways to improve and ensure that 
you receive the best service that can be 
provided.

From a recommendation made by the 
repairs review group, a series of staff 
retraining sessions started to ensure staff 
dealing with your calls fully understood 
the current repair priority categories and 
defi nitions, and the reasons that may 
trigger the more expensive emergency 
call-out repairs. 

In February EBS introduced a new 
electronic system called 1st touch, which 
lets the contact team operators book 
appointments at the time you report a 
repair and lets them see the progress of 
the repair from it being reported to being 
completed.

EBS is also helping its workforce to build 
up their skills with the introduction of an 
on-site practical operatives’ training suite, 
known as POTS Lane. 

The aim of the training suite is to help 
build the skills of the workforce and 
apprentices by providing  in-house 
training, as well as allowing agency or 
temporary staff to be assessed. This 
ensures that members of the team learn 
different skills to allow them to carry out 
more than one type of work.

Repairs And 
Maintenance 

First touch has meant 
that more repairs are 

completed in a day and has 
reduced the amount of times 

someone has to visit a property.

Did you know?
14,173 satisfaction surveys were completed 
about repairs and 97% of people were satisfi ed 
with the service

In the future POTS Lane could be used 
to train apprentices and offer DIY 
and basic maintenance skills to staff 
and tenants.

10

Did you know?
38,373 repairs were completed 
this year



Repairs And Maintenance
Gas Servicing
As a landlord, Erimus has a legal 
responsibility to service heating systems 
every year. The service is to ensure that 
things are working correctly and safely. 
As a tenant, you are given a gas safety 
certifi cate confi rming the condition of 
system when these checks are carried 
out.

Please ensure your safety by ensuring 
you allow Erimus gas engineers access 
to carry out the service. You will receive a 
letter when engineers are planning to call; 
they will carry identifi cation so always ask 
to see it. 

Failing to allow access to carry out this 
service could lead to legal proceedings 
and a risk to your safety.

If you have any concerns relating to 
gas servicing, please contact us on 
08000 461 600, which is free from a 
landline, or 01642 261100 which is 
charged at local rates from a mobile 
phone.

11

Did you know? 10,034 gas repairs were 
carried out this year.



As well as day-to-day repairs carried out 
by EBS, the Asset Management team 
has worked extremely successfully at 
improving the energy effi ciency of Erimus 
properties and helping tenants save 
money at a time when fi nances can be 
tight.  

One of these projects involved energy 
effi ciency grants which have paid for ‘fuel 
switching’ of electronically heated homes 
to new gas central heating, as well as 
new heat pumps to electrically heated 
homes, external wall insulation and 
photovoltaic panels.

Erimus has also been working in 
partnership with national contractor 
MITIE to carry out work to homes in 
the Hemlington area. This included the 
provision of new boilers, wall insulation, 
and the renewal of fascia boards, gutters, 
down comers and canopies.  

Due to the extent of the work carried 
out, MITIE was also able to take on four 
apprentices from Middlesbrough College, 
with the potential of future employment.

As part of its community involvement 
strategy, MITIE also ran a competition 
for children from Viewley Hill Primary 
School where children were asked to 
create designs with an Olympic theme to 
brighten the boards surrounding the site. 

In total 555 homes have benefi ted from new 
boilers and external wall insulation.

Did you know?

 I love it; my monthly 
payment has already 

changed.

A Resident from Hemlington, recently 
had the old electric heaters in her home 
replaced with an energy effi cient A-rated 
gas central heating system. She said:
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Did you know?
345 properties have benefi ts 
from having improvements 
carried out to their fuel provision. 

10,034 gas repairs were 
carried out this year.

Repairs And 
Maintenance 



Development

In partnership with Keepmoat, which is 
working on the housing development on 
the Derwent House site residents, people 
attending the nearby St Luke’s Church, 
the local Girls’ Brigade and students 
from Stockton Riverside College and St 
Michael’s School in Billingham, gathered 
to bury a time capsule on the land being 
developed. 

The capsule was designed by the 
Stockton Riverside College students 
and contained a number of items that 
capture a moment in time, including an 
anniversary DVD, photos and artwork.

Vital new homes have been or are in 
the process of being built such as:

new properties in 
Middlesbrough to help 
meet local housing need.

two bedroom bungalows, 
four two bedroom houses 
and two three bedroom 
houses will take its place 
on Low Grange Avenue 
in the town.

Homes being built on the former 
site of Derwent House in Billingham, 
an outdated sheltered scheme of 25 
fl ats that was demolished in 2009.

18
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Items included the college 
prospectus, local newspapers and 
a mobile phone, showing what it’s 
like to live, work and study in 
the Tees Valley in 2013 

Keepmoat is about more than just bricks 
and mortar, we engage with local communities and have 

built up a great relationship with young people and 
associations across the area. We invited the young people 

to put together the time capsule and then burying it on 
the site to help them feel more involved and give them a 

sense of pride in this important development. 

Gill Sweeney, Resident Liaison Manager 
for Keepmoat, said:

13



Development
Erimus is also working in partnership with 
Keiro on ‘The Gateway’, with the view 
to the service opening in winter 2013. 
This neuro rehabilitation centre will help 
people live more independent lifestyles 
and reduce the need for long term care.

The facility will include a hydro-pool, spa, 
sauna, gymnasium, therapy and meeting 
rooms and a café, a knowledge centre 
and a range of other community facilities. 
Erimus will build 12 transitional homes as 
part of the project, to help people move 
into more independent living.

Another important partnership has 
been launched between Erimus and 
Middlesbrough Council. A Joint Venture 
company will work on regenerating the 
Grove Hill area, leading to the creation 
of much needed new homes, improved 
shopping and an improved environment 
for all.

Erimus will 
build 12 
transitional 
homes as part 
of the project

14



Erimus realised that it would be better 
value for money and be able to give a 
better standard of service if it employed 
its own grounds maintenance team. 
Therefore from June 2012, the work on 

open areas owned by Erimus, as well 
as gardens where people qualify for 
assistance, has been carried out by an 
Erimus workforce.     

Neighbourhood And Communities
Grounds Maintenance

Did you know?
By having its own grounds maintenance team, Erimus has made a saving 
of around £200,000 a year

Bringing the Grounds Maintenance team in-house has 
been a success story for the team members working 

together and providing an excellent service to ensure that 
the areas land we own are maintained to a high standard.

Team members have built excellent working relationships 
with the housing teams and tenants, meeting regularly to 

discuss any concerns and how we can continue 
to improve

Steve Sykes, Environmental Services Manager 
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The neighbourhood Pilot work will lead 
to the design and implementation of 
neighbourhood plans in the pilot areas 
of Thorntree, Grove Hill, Southbank and 
Grangetown, with the plans being put 
together from information received from 
partner organisations, residents and 
staff. Another part of the pilot will see the 
design of a neighbourhood toolkit which 
will be used for neighbourhood plans for 
all estates.

All this good work will take place 
throughout 2013 and your next report 
will give you more detail.

Neighbourhood And 
Communities
Neighbourhood Pilots 

Erimus is currently one 
of 12 landlords across 
the country taking 
part in the Chartered 
Institute of Housing’s 
pilot for neighbourhood 
sustainability. Work 
started in December 
2012.

Consultation with residents is key to the success of the pilot 

16

Did you know?



Neighbourhood And Communities
Anti-Social Behaviour

Did you know?
A number of methods are used 
to help to deal with anti-social 
behaviour (ASB) and a new way, 
restorative justice (RJ) was 
introduced in 
June 2012.

Restorative justice is a process that 
brings together the people harmed 
by anti-social behaviour and those 
responsible for it, giving everyone 
affected by an incident the chance 
to look for a positive way to deal with 
the situation. This is with the victim’s 
agreement and is not an easy option 
for the person causing the anti-social 
behaviour.

Put simply, restorative justice is about 
getting those causing ASB to understand 
the effect their actions have on others, 
the community as a whole and the harm 
they cause. 
There have been a number of successful 
cases, but one that stands out is when 
three young people were causing 
damage to an air vent at the side of an 
older person’s property. Through this 

process, each young person wrote a 
letter of apology to the victim. The young 
people understood the effect of their 
behaviour and the victim was more than 
satisfi ed with the outcome. The parents 
strongly supported this action because 
it prevented what could otherwise have 
been a criminal case and will hopefully 
stop them from doing something like it 
again.

Anti-social behaviour can also be caused 
by noise nuisance and Noise Action 
Week held in May saw events across the 
communities providing lots of tips on how 
to be a good neighbour, helping reduce 
noise and what to do if you were suffering 
from noise problems.

Erimus owns two noise monitors which 
are used when complaints of noise have 
reached a serious stage. The results 
from any noise monitoring lets Erimus 
take its own action under the terms of the 
tenancy agreement where noise nuisance 
is proved. 

17



Erimus continues to teach children how 
they can become good citizens with 
the 10-week PEER kids programme 
carried out in schools. This programme 
helps make children more aware of the 
community they live in and how they can 
help make a difference.

Did you know?

ASB cases were reported this 
year, with noise being the 

main reason for complaints.

463

Characters Peter, 
Elroy, Ellie and Rosie help 
the children to understand 

the effects of their behaviour 
on the community and teach 
them about a range of youth 

crime and ASB-related 
issues, helping them 

contribute positively to their 
communities, both now and in 

the future.

 

The PEER Kids programme was 
delivered in 34 schools across 
three council areas and reached 
1,200 young people in 2012/13.

Did you know?

18Neighbourhood 
And Communities



Neighbourhood And Communities
Community Projects

The area housing forum in East 
Middlesbrough supported a Families 
and Schools Together Project (F.A.S.T) 
after hearing of the good work that it was 
offering to tenants and their children. 

Corpus Christi school, based in Pallister 
Park was the fi rst in East Middlesbrough 
to try out this programme. Children 
between age 5 and 7 took part in the 
programme along with members of their 
family and the school.

Families and Schools Together Project

Boost for Football Club 

To allow the scheme to continue, it 
needed funding and so a proposal was 
presented to the area housing forum, 
which agreed to fund the scheme for the 
remainder of the year.

Families and Schools Together graduation ceremony

North Ormesby Football Club was given 
a two year sponsorship deal this year. 
The club currently has approximately 
300 members, with the majority of the 
youngsters coming from within East 
Middlesbrough.

The area housing forum funded the 
replacement football strips for the under 
six and under 18 teams and it is hoped 
the sponsorship will enable the team to 
spend other much-needed funds on other 
areas of the club.

19

The programme was 
aimed at strengthening 

family relationships and 
improving the educational 

ability of the children.



Community Allotment Developed

Youth Projects

A derelict garage site at Cottingham Drive 
in Pallister Park that was blighted by 
Anti-Social behaviour including fi res 
has been transformed this year by local 
residents who have turned it into a 
community allotment. The project was 
funded jointly between Erimus 

Erimus has been successful in winning 
Big Lottery funding to help young people 
with money matters by developing the 
Know your Money, Keep the Change 
project (KYM), which will help improve 
the fi nancial confi dence of young people 
aged 16-24 who are living in any social 
landlord property such as Erimus and 
Tees Valley Housing.  

We hope to tell you about some of its 
successes in our next report.

Further help for young people looking 
to get a job has been provided by an 

and the former organisation Safer 
Together in East Middlesbrough.

The scheme has proved a huge 
success with local residents, who have 
taken full ownership of the scheme. 
This in turn has also had a huge impact 
on reducing ASB in the area.

employability scheme run by Esh Group 
in partnership with Keiro, Middlesbrough 
College and Erimus.

The fi ve month scheme provided benefi ts 
for a number of students that completed 
the full programme, including work 
experience and placements to give 
them more knowledge and a new range 
of skills to help them become more 
employable.

Along the way, students were helped to 
manage their digital identity, compiling a 
CV and writing a covering letter for a job.

Sue Borrow and Nathan 
James with staff members 

from the KYM project

20Neighbourhood 
And Communities



Finding A Home

Did you know?
New tenants are given a starter 
tenancy for 12 months 
before being given a full 
tenancy, known as an assured 
shorthold tenancy

The policy for how properties are given 
to people was reviewed this year and 
was updated following consultation with a 
wide range of focus groups, including the 
area housing forums and tenants’ panels. 

The old mutual exchange process has 
become known as Home Swap and offers 
housing association and local authority 
tenants the chance to move to a larger or 

smaller property by swapping properties 
with their landlord’s approval.

It is hoped the scheme will help 
people move if they are affected by the 
Government’s reductions in housing 
benefi t for people it deems to have more 
bedrooms than they need.

A Middlesbrough resident, who recently 
exchanged, said: 

Erimus has many different types of 
property available to rent and buy

This is not the fi rst 
time that we have 

exchanged, but this 
time it was super 

quick. The system 
was so much easier to 

understand.
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Finding A Home

Applying for a tenancy or home swap 
through the allocations process is not 
the right option for everyone and Erimus 
provides a number of schemes for those 
looking for housing. It grants leases for 
shared ownership schemes, leaseholds 
for the sale of fl ats including those sold 
under Right to Buy and Right to Acquire, 
and leaseholder schemes for the elderly. 

It also offers Immediate Market Rent 
and Rent to Buy schemes which are for 
people who may want to buy a property 
but don’t have enough money for a 
deposit or are unable to get a mortgage 
immediately but may be able to in the 
future.

89 bungalows, 
330 fl ats, 

543 houses and 
13 other types of 

property were 
let this year   

If you would like further information 
on applying for a tenancy or on any 
of the schemes mentioned you can 
contact Erimus on 0800 046 1600, 
which is free from a landline, 01642 
261100 which is charged at local rates 
from a mobile phone or by visiting 
Rivers House at 63 North Ormesby 
Road, Middlesbrough. 
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Erimus also works in 
partnership with Tees Valley 
Housing, Norcare, Stockton 
Borough Council, Housing 
Hartlepool and Endeavour 

Housing Association 
to deliver a scheme across 

Durham and Tees Valley known 
as Time2Buy which provides 
assistance for those wishing 

to buy a new home.



Rent And Income
Preparing For Benefi t Changes
From 1st April 2013, many people 
receiving housing benefi t who have more 
bedrooms than the government deems 
they need to have saw a reduction in their 
housing benefi t. The Government also 
plans to bring in Universal Credit in the 
future which means that people receiving 
benefi ts will become responsible for 
ensuring their rent is paid, instead of it 
being paid direct to the landlord.

In preparation for this Erimus has been 
helping residents by contacting tenants 
to offer help and advice, and has worked 
in partnership with local authorities to 
spread the message about the changes, 
as well as briefi ng all members of staff 
on the changes and creating documents 
such as fact sheets for customers.

The free confi dential Tandem service, 
which helps people budget and maximise 
their income has been expanded and two 
new Tandem advisers joined the team in 
preparation for an increased demand due 
to the major benefi t changes.
The Tandem fi nancial inclusion service 
and our rent and income team can 
offer free money and welfare benefi ts 
advice on 08000 461 600, which is free 
from a landline, or 01642 233780, which 
is charged at local rates from a mobile 
phone.

Did you know?
Free money and welfare 
benefi ts advice is 
available to tenants

My adviser was 
really nice and very 

professional, I felt 
comfortable talking to 

her, I didn’t feel judged 
at all. Thankfully things 

are a lot better now, 
thanks again
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Did you know?

Erimus tenants were assisted 
by Tandem in the last 12 
months, helping to reduce 
the stress and worry about 
money matters

677



Value For Money

Savings have been made when buying 
in services (known as procurement) 
due to improvements in the way things 
are bought and competition between 
suppliers.

As well as the fi nancial savings, there are 
non-fi nancial benefi ts provided through 
the work Erimus carries out with partners 
in communities, such as PEER kids.    

Value for 
Money is 

not all about 
money! 

Value for money is worked out by 
comparing a number of quality and 
quantity measures against the cost of 
service delivery. In its simplest terms, 
value for money can be about providing 
the same level of service for less cost or 
improved service delivery for the same 
cost.

There is still work to do to put in place 
ways of measuring performance against 
satisfaction and how we compare to 
other organisations. The STAR survey, 
which a number of tenants will have 
completed in 2013, will help to develop 
these. In the meantime, Erimus is part of 
Housemark which provides a yearly value 
for money assessment against a number 
of performance measures and costs and 
compares them with other similar housing 
providers so that we can see how Erimus 
is doing.
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Governance And Scrutiny
Board members as at 
31 March 2013 were:
Mike Carr (Chair), Brian Kelly (Vice 
Chair and Chair of Operations and 
Development Committee), Bob Brady, 
Nicky Walker, Lawren Walker, Michelle 
Tierney, Pam McIvor, Michelle Tierney, 
Moira Britton, Hugh McGouran, Sarah 
Robson, Jenny Shepherd and Chris Smith 
(co-opted) with Jose Pottinger retiring 
from the Board in November 2012.

Board appraisals were completed 
throughout 2012 and board members 
have committed to a number of individual 
actions to ensure that they continue to 
learn and  are able to continue to serve 
the Board to the best of their ability.

An independent appraisal of the work 
of the Board was also carried out this 
year and it was pleasing to see that 
whilst a number of recommendations for 
improvement were made, the Board as a 
whole is on the right track.

The Board receives regular reports on performance and 
fi nance to ensure that Erimus is providing the best service 
possible and that the business is meeting its expectations.

One of the Board’s responsibilities is to 
ensure that service standards are met 
and that the Board is open and accounts 
for the organisation’s delivery of its 
objectives.

A central part of this is tenant scrutiny 
and review which has provided a way 
for the services Erimus provides to be 
subject to independent assessment by its 
customers, adding further transparency 
and accountability of the Board.

Eric Summers, the Head of Governance 
and Strategy said 
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We very much 
welcome and value the 

work of the Scrutiny 
Panel in reviewing key 
service areas. Not only 

does this process 
challenge us to review 

how we manage and 
deliver these services, 

but it helps our Boards to 
get a real feel for how our 

customers (tenant and 
leaseholders) see these 

services, day-to-day.

The people on the panel for 2012 
are Susan MacLaurin, James Martin, 
James McElvaney, Mary Mtetwa, 
Melvyn Rhodes, Donald Rycroft, 
Brian Speight and 
Malcolm Scratchard.
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Equality And Diversity
Erimus is aware that there is wide social diversity within its 
communities and is committed to the Single Equality and Diversity 
Scheme launched by Fabrick Housing Group in 2011.

Equality and diversity 
is at the heart of all we 
do in terms of service 

delivery and is vital so 
we can ensure all our 

services are as inclusive 
as possible.

Saliah Hameed, Diversity Manager, said: The Group has achieved a number of 
equality and diversity awards within the 
last year, the most recent award being 
won jointly by Fabrick and Vela for a 
shared initiative that involved tenants 
planning and helping to organise an 
event on World Diversity Day.

The event, held in June 2012, provided a 
great opportunity to demonstrate how two 
organisations can work together to share 
best practice and resources in the fi eld of 
equality and diversity.

Saliah Hameed - Equality and Diversity Manager, Jose Pottinger and Choon 
Dee Neoh, board member representatives for equality and diversity



Did you 
know?

Equality And Diversity
The Residents’ Disability Action Group 
(RDAG) underwent training on how 
to undertake access inspections, 
and members who have been trained 
have been carrying out inspections on 
buildings you use to access services. 
These inspections were carried out in 
areas around Middlesbrough, not just on 
neighbourhood offi ces and estates.  

The Show Racism the Red Card is 
the largest UK anti-racist education 
charity. Professional footballers and 
other sports people act as role models 
to help educate children and adults 
on the effects and impact of racism 
and how to reduce incidents in society. 
Educational DVDs and materials are 
used and workshops are run in Schools 
and at football clubs, working with 
thousands of young people each year. 

Children work on this as one of the PEER 
Kids workshops producing a piece of 
artwork or written work to promote the 
anti-racist message.  Local schools take part 

in the National Show 
Racism the Red Card 
competition for schools
and had three winners 
this year.
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Help Us Improve
We want to improve on the way 
we produce your report and would 
welcome your comments. Please take 
a few minutes to feedback to us either 
by ringing 08000 461 600, which is 
free from a landline, or 01642 261100 
which is charged at local rates from a 
mobile phone. You can also contact the 
Resident Engagement team on 01642 
256170 or visit the Residents’ Resource 
Centre at 14 Cinderwood, Thorntree, 
Middlesbrough TS3 9RH.

Your feedback will be passed to the team 
that has worked on this report and will be 
taken into account when producing the 
next report.

You can also provide valuable 
feedback on where you feel 

services need to improve by 
becoming involved in one 

of the tenant focus groups, 
attending residents’ meetings 

and completing satisfaction 
surveys mentioned within 

the report, or you can simply 
phone a member of staff to 

have your views heard.


