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JOB DESCRIPTION

POST
SUPPORT WORKER 

LOCATION
North and South Regions
RESPONSIBLE TO
Team Manager, Senior Support Worker or Team Leader.
JOB PURPOSE 
To provide high quality person centred support, in line with the values, philosophy and policies of the organisation. To support service users to be fully involved in all aspects of their lives and to encourage people to be as independent as possible.
MAIN TASKS  

1. To provide appropriate support in all areas of the service user’s life as outlined in their plans, including daily living skills, social activities, emotional support, money, relationships, health, medication and personal care etc.

2. To provide support to service users following their individual support plans, risk assessments and other important information in their personal files

3. To read, understand and adhere to all of the organisation’s policies and procedures

4. To have an understanding and awareness of current and relevant legislation

5. To support service users to write, maintain and review all records

6. To support service users to make appropriate decisions and choices about their lives, regardless of personal beliefs and values

7. To take time to build relationships with service users to understand and use their chosen communication method

8. To account for service user’s and organisation’s monies in accordance with policies and procedures, budget plans and risk assessments

9. To complete relevant administrative records and duties

10. To ensure that the organisation’s policy with regard to Health and Safety is followed at all times

11. To have appropriate knowledge and training regarding the correct use of equipment and aids and to report any defects

12. To attend and participate in staff training, meetings and supervisions as required, both for staff development and to meet service users’ needs

13. To liaise with internal and external people and agencies as required

14. To work according to the rota provided and to carry out sleep in duties as required

15. To work unsupervised and support other members of the team, including sessional workers, agency staff and volunteers

16. To undertake additional duties as necessary to meet individual’s needs

17. To deal with any emergencies as necessary and appropriate and to report them to line manager and/or On Call manager as relevant

18. To work in line with Turnstone’s values (choice and independence, inclusion, communication, rights and person centred approaches) at all times

· No job description can cover every issue which may arise in the post at various times and the post holder is expected to carry out other duties from time to time which are broadly consistent with those in this document
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PERSON SPECIFICATON

POST TITLE
SUPPORT WORKER
JOB PURPOSE 
To provide high quality person centred support, in line with the values, philosophy and policies of the organisation. To support service users to be fully involved in all aspects of their lives and to encourage people to be as independent as possible. 
The purpose of the person specification is to detail the essential requirements needed in order for someone to be considered to undertake the role of Support Worker. Desirable requirements are only used to assist the recruitment process where there is more than one successful candidate for a post. However, after appointment all Support Workers are expected to meet all the requirements of the person specification and training and development will be offered to ensure that is achieved.

	Work experience
	

	Essential
	Desirable

	
	· Previous experience in support work, particularly with people with a learning disability or mental health needs



	Qualifications, training and skills
	

	Essential
	Desirable

	· Good standard of literacy and numeracy

· Full UK driving licence (for over 12 months)

· Daily living skills (for example, cooking, budgeting and housework) and the ability to impart those skills to others

· Willing and able to undertake all relevant training, including relevant NVQ level 
	· Experience of supporting people using a variety of different communication methods (Makaton, Signalong etc)

· Completion of relevant support based training

· IT skills (including word processing, spreadsheets, use of email)

	
	

	Personal qualities
	

	
	

	Essential
	Desirable

	
	

	· To be a minimum of age 18

· Able to enable others to do things for themselves

· Able to identify opportunities for service users to participate in their communities if desired

· Reliable, with good timekeeping and attendance and able to work flexibly

· Able to follow instructions but also to work on your own initiative
· Able to work as part of a team

· Able to react to a rapidly changing and varied environment

· Awareness of health and safety and risk
· Excellent interpersonal skills

· Able to remain impartial and to support others to make decisions and choices

· Able to work shifts and unsocial hours, including bank holidays, evenings and weekends

· To have an appropriate level of fitness to be able to support service users in their home and in their communities
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